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Notes from a visit to a non-covered company

Amazon integration going well; full rollout by Mar ’17
We hosted Vakrangee in the US for our CalGEMs conference and then in the UK for
investor meetings. The updates on the company were: (1) Vakrangee will be integrating
another 500 of its outlets with Amazon services by the end of June, thus taking the total
number of Amazon-capable outlets to 1k. It maintained its target of rolling out Amazon
facilities in all its existing 20k outlets by March ’17; (2) On a blended basis, the company
is seeing a total of 20-25 orders per day, with an average order size at Rs. 450. For the
mature outlets, the company is seeing 80-100 orders per day with average order size of
Rs. 700; (3) Vakrangee has completed the integration with Tata AIG’s systems. Rollouts
are expected in the first 7k centers within the next 1-2 months, followed by phased
rollout in all 20k outlets; and (4) The company has opened centers in 8 IOCL outlets.
Vakrangee expects to roll out stores in 20k of the total 26k IOCL petrol pumps.
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Vakrangee building up a strong network in rural areas
Vakrangee has historically been an e-Governance enabler. Through various outlets, it
provides ancillary services to rural populations. Some of the services Vakrangee offers
are bill collection, voter ID card printing, recruitment, health initiatives, etc. Vakrangee
currently has a total of c. 20K outlets and wants to extend them to 75K outlets by 2020.
In July ’15, Vakrangee tied up exclusively with Amazon. As part of the 5-year agreement,
Amazon will use these outlets as physical ordering and collection points for Amazon
India’s products and will pay 4-15% of GMV (gross merchandise volume) as commission.

How does it help Amazon vs competitors
The tie-up holds key advantages for Amazon, which helps it to guard against
competition: (1) Develop a stronger presence in underdeveloped areas: The tie-up
gives Amazon the potential to increase its presence in rural areas as against stronghold
in urban areas; (2) Access to a different subs-base: The tie-up gives Amazon access to
a different and untapped customer base. Such stores are showing good traction with an
avg of 20-25 orders/day; and (3) Improve last-mile connectivity: Going forward,
Amazon and Vakrangee may also experiment with alternate delivery models, with
Vakrangee and its franchisees playing a deeper role in Amazon India’s logistics chain.

Investor focus - Key takeaways
The company also addressed key investor concerns: (1) Management does not see the
75k outlet target by 2020 as aggressive, as the company has the requisite employee
hierarchy to deliver on growth; (2) Vakrangee does not see the increase in internet
penetration leading to disintermediation, as their target consumers still prefer physical
stores and companies like Amazon also prefer to trade through them in order to ease
logistical bottlenecks; (3) Management believes that any of the services it provides is
uneconomical on a standalone basis, and the portfolio of services it has built up will
enable it to guard against competition; and (4) The company is looking to appoint
additional independent directors and new auditors to address shareholder concerns.
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Sticking to rollout plan, good store traction
We hosted Vakrangee in US for our CalGEMs conference and then for meetings with
investor in the UK. Below are the updates and key points of discussion.

What is new?
•

1,000 Amazon outlets by end of June: Vakrangee will be integrating another 500
of its outlets with Amazon services by the end of June. This will take the total
number of Amazon-capable outlets to 1k.

•

Rolling out Amazon to all 20k outlets by March ’17: The company maintains its
target of rolling out Amazon facilities in all its existing outlets by March ’17 (20k in
total). Going forward, for incremental outlets additions, Amazon facilities will roll
out simultaneously as the outlets open.

•

20-25 Amazon orders per day per outlet, more for mature outlets: On a blended
basis, the company is seeing a total of 20-25 orders per day, with an average order
size at Rs. 450. However, for mature outlets the company is seeing 80-100 orders
per day with average order size of Rs. 700. As per company’s experience, consumers
start with ordering lower ticket items like daily groceries before moving to higher
ticket purchases like apparel and electronics, which explains the outlets’ slow
maturity.

•

Tata AIG rollouts in next 1-2 months: The company has already completed the
integration with Tata AIG’s systems. Rollouts are expected to happen in the first 7k
centers within the next 1-2 months, followed by phased rollout in all 20k outlets.
The company has seen good response in pilot test outlets.

•

Expected to have outlets in 20k IOCL pumps: The company has opened centers in
8 IOCL outlets. Vakrangee expects to roll out stores in 20k of the total 26k IOCL
petrol pumps.

Investor focus – key takeaways
The targeted 75k stores by 2020 looks aggressive
Management’s response: Overall, the country has 260k clusters identified by the
government, which enables it ample room to grow. Moreover because of the exclusivity
condition, no other competitor will be able to open an outlet within the same cluster.
Vakrangee believes that by virtue of being the designated national BC (Business
Correspondent) of 8 banks, they have a growth advantage over other competitors. The
company has a total of 1,106 block level officers, with each officer having a target of
opening 12 outlets per year, which enables the company to achieve the target of 15k
outlets.
Increase in mobile internet will lead to disintermediation of the company’s services
Management’s response: The increase in internet penetration affects both banking and
ecommerce services. However Vakrangee mentions that (1) the company mainly caters
to rural or urban slum pockets that are not well versed with the ecommerce market but
more comfortable with the physical outlet experience; (2) many of the service providers
do not cater to deliveries in Vakrangee’s catchment areas (ex. Amazon does not deliver
to many slum pockets, owing to the difficulty in finding the right address); (3) the
transactional sizes in Vakrangee stores are typically lower at around Rs. 400, which
would attract additional delivery charges by ecommerce competitors (Vakrangee
consumers do not need to pay any delivery charges)
It is surprising that there is not more competition in such a high return business
Management’s response: As per management, none of the services provided by
Vakrangee are profitable on a standalone basis. As such, Vakrangee’s main
differentiating factor versus the competition is that Vakrangee provides the entire
2

Vakrangee | 27 June 2016

For the exclusive use of Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP

C

Downloaded from Capital IQ by Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP on Tuesday Jun 28 2016 11:09:12 AM, Sessionid:jigbjj52vilgizbaaknvvayp

bouquet of services. The competition will find it harder to build the portfolio of services
that Vakrangee has built, as it has taken it many years to cement their infrastructure,
licenses and partnerships.
Franchisee selection is a tedious process
Management’s response: In terms of franchisee selection, the company advertises for
applications. Post a basic aptitude test, the applications are forwarded to the concerned
bank. The main vetting of the CVs happens at the bank’s end, and Vakrangee selects the
final franchisee on the basis of the shortlist provided. Hence most of the work around
franchisee selection is done by the banks.
The auditors of the company are not well known
Management’s response: The company recognizes the concern and is looking to
appoint one of the big four auditors to look into both financial and operational
functioning.
Why did the last CEO resigne
Management’s response: Vakrangee was looking to change the organizational structure
to appoint 5 individual CEOs and CFOs for individual verticals, which did not sit well
with the previous CEO. Right after his departure, the company announced the
appointment individual vertical management. In the last board meeting, Vakrangee also
appointed Mr. Subhash Singhania as CFO of the company.
The company does not have enough independent directors on the board
Management’s response: Currently four of the board members are independent. The
company is looking to add more independent board members to provide comfort to the
investor community.
Exhibit 1: Vakrangee: Progress on many fronts
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Amazon serv ices

500 outlets

Exhibit 2: Vakrangee: Stick to 75k FY’20 rollout target
Target

All 75k outlets by Mar'17

Sy stems integration

7k outlets in nex t 1-2 months

complete

Phasew ise rollouts in rest of the outlets

Outlets in IOCL

Opened centers in

Ex pects to roll out stores in 20k out of

petrol pumps

8 IOCL pumps

26k IOCL petrol pumps

Tata AIG Kendras

Source: Company data, management comments

FY'16

FY'17E

FY'18E

FY'19E

FY'20E

Rural Kendras

15,671

25,000

35,000

45,000

50,000

Urban Kendras

5,006

10,000

15,000

20,000

25,000

Total

20,677

35,000

50,000

65,000

75,000

1,000 by Jun'16 end

Source: Company data, management comments

Analyst Certification
I, Sachin Salgaonkar, hereby certify that the views expressed in this note accurately
reflect my personal views about the subject securities and issuers. I also certify that no
part of my compensation was, is, or will be directly or indirectly related to the view
expressed in this note.

Special Disclosures
In accordance with the SEBI (Foreign Portfolio Investors) Regulations, 2014 and with
guidelines issued by the Securities and Exchange Board of India (SEBI), foreign investors
(individuals as well as institutional) that wish to transact the common stock of Indian
companies must have applied to, and have been approved as per SEBI (Foreign Portfolio
Investors) Regulations, 2014. Each investor who proposes to transact common stock of
Indian companies will be required to obtain Foreign Portfolio Investor (FPI) registration
as per SEBI (Foreign Portfolio Investors) Regulations, 2014. Certain other entities are

Vakrangee | 27 June 2016
For the exclusive use of Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP

C

3

Downloaded from Capital IQ by Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP on Tuesday Jun 28 2016 11:09:12 AM, Sessionid:jigbjj52vilgizbaaknvvayp

also entitled to transact common stock of Indian companies under the Indian laws
relating to investment by foreigners. BofA Merrill Lynch reserves the right to refuse to
provide a copy of research on common stock of Indian companies to a person not
resident in India. American Depositary Receipts (ADR) representing such common stock
are not subject to these Indian law restrictions and may be transacted by investors in
accordance with the applicable laws of the relevant jurisdiction. Global Depository
Receipts (GDR) and the Global Depository Shares (GDS) of Indian companies, Indian
limited liability corporations, have not been registered under the U.S. Securities Act of
1933, as amended, and may only be transacted by persons in the United States who are
Qualified Institutional Buyers (QIBs) within the meaning of Rule 144A under the
Securities Act. Accordingly, no copy of any research report on Indian companies' GDRs or
GDSs will be made available to persons who are not QIBs.
DSP Merrill Lynch Limited (DSP Merrill Lynch) DSP Merrill Lynch provides the following
services in India: Research, Equity Sales & Trading, Futures & Options, Electronic
Trading, Equity Capital Markets, Debt Capital Markets and M&A. SEBI Regn Nos.
Research Analyst: INH000000503, Stock Broking: INB/INF 011348134, INB/INF
231348138, Merchant Banker: INM000011625 and Depository Participant: IN-DPNSDL-223-2001. Address: Express Towers, 16th Floor, Nariman Point, Mumbai, India.
400 021 Tel: +91 22 6632 8000.

4

Vakrangee | 27 June 2016

For the exclusive use of Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP

C

Downloaded from Capital IQ by Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP on Tuesday Jun 28 2016 11:09:12 AM, Sessionid:jigbjj52vilgizbaaknvvayp

Disclosures
Important Disclosures
Price charts for the securities referenced in this research report are available at http://pricecharts.baml.com, or call 1-800-MERRILL to have them mailed.
The country in which this issuer is organized has certain laws or regulations that limit or restrict ownership of the issuer's shares by nationals of other countries: Vakrangee.
BofA Merrill Lynch Research Personnel (including the analyst(s) responsible for this report) receive compensation based upon, among other factors, the overall profitability of Bank of America
Corporation, including profits derived from investment banking. The analyst(s) responsible for this report may also receive compensation based upon, among other factors, the overall
profitability of the Bank’s sales and trading businesses relating to the class of securities or financial instruments for which such analyst is responsible.

Other Important Disclosures
From time to time research analysts conduct site visits of covered issuers. BofA Merrill Lynch policies prohibit research analysts from accepting payment or reimbursement for travel expenses
from the issuer for such visits.
Prices are indicative and for information purposes only. Except as otherwise stated in the report, for the purpose of any recommendation in relation to: (i) an equity security, the price
referenced is the publicly traded price of the security as of close of business on the day prior to the date of the report or, if the report is published during intraday trading, the price referenced is
indicative of the traded price as of the date and time of the report; or (ii) a debt security (including equity preferred and CDS), prices are indicative as of the date and time of the report and are
from various sources including Bank of America Merrill Lynch trading desks.
The date and time of completion of the production of any recommendation in this report shall be the date and time of dissemination of this report as recorded electronically on the platform in
which the report was accessed.
Officers of MLPF&S or one or more of its affiliates (other than research analysts) may have a financial interest in securities of the issuer(s) or in related investments.
BofA Merrill Lynch Global Research policies relating to conflicts of interest are described at http://go.bofa.com/coi.
BofA Merrill Lynch includes Merrill Lynch, Pierce, Fenner & Smith Incorporated ("MLPF&S") and its affiliates. Investors should contact their BofA Merrill Lynch representative or
Merrill Lynch Global Wealth Management financial advisor if they have questions concerning this note. "BofA Merrill Lynch" and "Merrill Lynch" are each global brands for BofA
Merrill Lynch Global Research.
Information relating to Non-US affiliates of BofA Merrill Lynch and Distribution of Affiliate Research Notes:
MLPF&S distributes, or may in the future distribute, Issuer Visit Notes (the 'notes') of the following non-US affiliates in the US (short name: legal name, regulator): Merrill Lynch (South Africa):
Merrill Lynch South Africa (Pty) Ltd., regulated by The Financial Service Board; MLI (UK): Merrill Lynch International, regulated by the Financial Conduct Authority (FCA) and the Prudential
Regulation Authority (PRA); Merrill Lynch (Australia): Merrill Lynch Equities (Australia) Limited, regulated by the Australian Securities and Investments Commission; Merrill Lynch (Hong Kong):
Merrill Lynch (Asia Pacific) Limited, regulated by the Hong Kong Securities and Futures Commission (HKSFC) and the Hong Kong Monetary Authority (HKMA); Merrill Lynch (Singapore): Merrill
Lynch (Singapore) Pte Ltd, regulated by the Monetary Authority of Singapore (MAS); Merrill Lynch (Canada): Merrill Lynch Canada Inc, regulated by the Investment Industry Regulatory
Organization of Canada; Merrill Lynch (Mexico): Merrill Lynch Mexico, SA de CV, Casa de Bolsa, regulated by the Comisión Nacional Bancaria y de Valores; Merrill Lynch (Argentina): Merrill Lynch
Argentina SA, regulated by Comisión Nacional de Valores; Merrill Lynch (Japan): Merrill Lynch Japan Securities Co., Ltd., regulated by the Financial Services Agency; Merrill Lynch (Seoul): Merrill
Lynch International Incorporated (Seoul Branch) regulated by the Financial Supervisory Service; Merrill Lynch (Taiwan): Merrill Lynch Securities (Taiwan) Ltd., regulated by the Securities and
Futures Bureau; DSP Merrill Lynch (India): DSP Merrill Lynch Limited, regulated by the Securities and Exchange Board of India; PT Merrill Lynch (Indonesia): PT Merrill Lynch Indonesia, regulated
by Otoritas Jasa Keuangan (OJK); Merrill Lynch (Israel): Merrill Lynch Israel Limited, regulated by Israel Securities Authority; Merrill Lynch (Russia): OOO Merrill Lynch Securities, Moscow,
regulated by the Central Bank of the Russian Federation; Merrill Lynch (Turkey I.B.): Merrill Lynch Yatirim Bank A.S., regulated by the Capital Markets Board of Turkey; Merrill Lynch (Turkey
Broker): Merrill Lynch Menkul Değerler A.Ş., regulated by the Capital Markets Board of Turkey; Merrill Lynch (DIFC): Merrill Lynch International (DIFC Branch), regulated by the Dubai Financial
Services Authority (DFSA); Merrill Lynch (Spain): Merrill Lynch Capital Markets Espana, S.A.S.V., regulated by Comisión Nacional del Mercado De Valores; Merrill Lynch (Brazil): Bank of America
Merrill Lynch Banco Multiplo S.A., regulated by Comissão de Valores Mobiliários; Merrill Lynch KSA Company, Merrill Lynch Kingdom of Saudi Arabia Company, regulated by the Capital Market
Authority.
This information: has been approved for publication and is distributed in the United Kingdom (UK) to professional clients and eligible counterparties (as each is defined in the rules of the FCA
and the PRA) by MLI (UK) and Bank of America Merrill Lynch International Limited, which are authorized by the PRA and regulated by the FCA and the PRA, and is distributed in the UK to retail
clients (as defined in the rules of the FCA and the PRA) by Merrill Lynch International Bank Limited, London Branch, which is authorized by the Central Bank of Ireland and subject to limited
regulation by the FCA and PRA - details about the extent of our regulation by the FCA and PRA are available from us on request; has been considered and distributed in Japan by Merrill Lynch
(Japan), a registered securities dealer under the Financial Instruments and Exchange Act in Japan; is distributed in Hong Kong by Merrill Lynch (Hong Kong), which is regulated by HKSFC and
HKMA; is issued and distributed in Taiwan by Merrill Lynch (Taiwan); is issued and distributed in India by DSP Merrill Lynch (India); and is issued and distributed in Singapore to institutional
investors and/or accredited investors (each as defined under the Financial Advisers Regulations) by Merrill Lynch International Bank Limited (Merchant Bank) (MLIBLMB) and Merrill Lynch
(Singapore) (Company Registration Nos F 06872E and 198602883D respectively). MLIBLMB and Merrill Lynch (Singapore) are regulated by MAS. Bank of America N.A., Australian Branch (ARBN
064 874 531), AFS License 412901 (BANA Australia) and Merrill Lynch Equities (Australia) Limited (ABN 65 006 276 795), AFS License 235132 (MLEA) distribute this report in Australia only to
'Wholesale' clients as defined by s.761G of the Corporations Act 2001. With the exception of BANA Australia, neither MLEA nor any of its affiliates involved in preparing this research report is an
Authorised Deposit-Taking Institution under the Banking Act 1959 nor regulated by the Australian Prudential Regulation Authority. No approval is required for publication or distribution of this
report in Brazil and its local distribution is by Merrill Lynch (Brazil) in accordance with applicable regulations. Merrill Lynch (DIFC) is authorized and regulated by the DFSA. Research reports
prepared and issued by Merrill Lynch (DIFC) are done so in accordance with the requirements of the DFSA conduct of business rules. Bank of America Merrill Lynch International Limited,
Frankfurt Branch (BAMLI Frankfurt) distributes this report in Germany and is regulated by BaFin.
This note has been prepared and issued by MLPF&S and/or one or more of its non-US affiliates. MLPF&S is the distributor of this note in the US and accepts full responsibility for notes of its
non-US affiliates distributed in the US. Any US person receiving this note and wishing to effect any transaction in any security discussed in the note should do so through MLPF&S and not such
foreign affiliates. Hong Kong recipients of this research report should contact Merrill Lynch (Asia Pacific) Limited in respect of any matters relating to dealing in securities or provision of specific
advice on securities. Singapore recipients of this research report should contact Merrill Lynch International Bank Limited (Merchant Bank) and/or Merrill Lynch (Singapore) Pte Ltd in respect of
any matters arising from, or in connection with, this research report.
General Investment Related Disclosures:
Taiwan Readers: Neither the information nor any opinion expressed herein constitutes an offer or a solicitation of an offer to transact in any securities or other financial instrument. No part of
this report may be used or reproduced or quoted in any manner whatsoever in Taiwan by the press or any other person without the express written consent of BofA Merrill Lynch.
This note provides general information only. Neither the information nor any opinion expressed constitutes an offer or an invitation to make an offer, to buy or sell any securities or other
financial instrument or any derivative related to such securities or instruments (e.g., options, futures, warrants, and contracts for differences). This note is not intended to provide investment
advice and it does not take into account the specific investment objectives, financial situation and the particular needs of any specific person. Investors should seek financial advice regarding
the appropriateness of investing in financial instruments and implementing investment strategies discussed or recommended in this note and should understand that statements regarding
future prospects may not be realized. Any decision to purchase or subscribe for securities in any offering must be based solely on existing public information on such security or the information
in the prospectus or other offering document issued in connection with such offering, and not on this note.
Securities and other financial instruments discussed in this note, or offered or sold by Merrill Lynch, are not insured by the Federal Deposit Insurance Corporation and are not deposits or other
obligations of any insured depository institution (including, Bank of America, N.A.). Investments in general and, derivatives, in particular, involve numerous risks, including, among others, market

Vakrangee | 27 June 2016
For the exclusive use of Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP

C

5

Downloaded from Capital IQ by Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP on Tuesday Jun 28 2016 11:09:12 AM, Sessionid:jigbjj52vilgizbaaknvvayp

risk, counterparty default risk and liquidity risk. No security, financial instrument or derivative is suitable for all investors. In some cases, securities and other financial instruments may be
difficult to value or sell and reliable information about the value or risks related to the security or financial instrument may be difficult to obtain. Investors should note that income from such
securities and other financial instruments, if any, may fluctuate and that price or value of such securities and instruments may rise or fall and, in some cases, investors may lose their entire
principal investment. Past performance is not necessarily a guide to future performance. Levels and basis for taxation may change.
Foreign currency rates of exchange may adversely affect the value, price or income of any security or financial instrument mentioned in this note. Investors in such securities and instruments,
including ADRs, effectively assume currency risk.
UK Readers: The protections provided by the U.K. regulatory regime, including the Financial Services Scheme, do not apply in general to business coordinated by BofA Merrill Lynch entities
located outside of the United Kingdom. BofA Merrill Lynch Global Research policies relating to conflicts of interest are described at http://go.bofa.com/coi.
MLPF&S or one of its affiliates is a regular issuer of traded financial instruments linked to securities that may have been discussed in this note. MLPF&S or one of its affiliates may, at any time,
hold a trading position (long or short) in the securities and financial instruments discussed in this note.
In the event that the recipient received this note pursuant to a contract between the recipient and MLPF&S for the provision of research services for a separate fee, and in connection therewith
MLPF&S may be deemed to be acting as an investment adviser, such status relates, if at all, solely to the person with whom MLPF&S has contracted directly and does not extend beyond the
delivery of this note (unless otherwise agreed specifically in writing by MLPF&S). MLPF&S is and continues to act solely as a broker-dealer in connection with the execution of any transactions,
including transactions in any securities mentioned in this note.
Copyright and General Information regarding Issuer Visit Notes:
Copyright 2016 Bank of America Corporation. All rights reserved. iQmethod, iQmethod 2.0, iQprofile, iQtoolkit, iQworks are service marks of Bank of America Corporation. iQanalytics®,
iQcustom®, iQdatabase® are registered service marks of Bank of America Corporation. This note is prepared for the use of BofA Merrill Lynch clients and may not be redistributed, retransmitted
or disclosed, in whole or in part, or in any form or manner, without the express written consent of BofA Merrill Lynch. BofA Merrill Lynch notes are distributed simultaneously to internal and
client websites and other portals by BofA Merrill Lynch and are not publicly-available materials. Any unauthorized use or disclosure is prohibited. Receipt and review of this note constitutes your
agreement not to redistribute, retransmit, or disclose to others the contents, opinions, conclusion, or information contained in this note without first obtaining expressed permission from an
authorized officer of BofA Merrill Lynch.
Materials prepared by BofA Merrill Lynch Global Research personnel are based on public information. Facts and views presented in this material have not been reviewed by, and may not reflect
information known to, professionals in other business areas of BofA Merrill Lynch, including investment banking personnel. BofA Merrill Lynch has established information barriers between
BofA Merrill Lynch Global Research and certain business groups. As a result, BofA Merrill Lynch does not disclose certain client relationships with, or compensation received from, such issuers in
research reports. To the extent this note discusses any legal proceeding or issues, it has not been prepared as nor is it intended to express any legal conclusion, opinion or advice. Investors
should consult their own legal advisers as to issues of law relating to the subject matter of this note. BofA Merrill Lynch Global Research personnel’s knowledge of legal proceedings in which
any BofA Merrill Lynch entity and/or its directors, officers and employees may be plaintiffs, defendants, co-defendants or co-plaintiffs with or involving issuers mentioned in this note is based
on public information. Facts and views presented in this material that relate to any such proceedings have not been reviewed by, discussed with, and may not reflect information known to,
professionals in other business areas of BofA Merrill Lynch in connection with the legal proceedings or matters relevant to such proceedings.
This note has been prepared independently of any issuer of securities mentioned herein and not in connection with any proposed offering of securities or as agent of any issuer of any
securities. None of MLPF&S, any of its affiliates or their research analysts has any authority whatsoever to make any representation or warranty on behalf of the issuer(s).
Any information relating to the tax status of financial instruments discussed herein is not intended to provide tax advice or to be used by anyone to provide tax advice. Investors are urged to
seek tax advice based on their particular circumstances from an independent tax professional.
The information herein (other than disclosure information relating to BofA Merrill Lynch and its affiliates) was obtained from various sources and we do not guarantee its accuracy. This note
may contain links to third-party websites. BofA Merrill Lynch is not responsible for the content of any third-party website or any linked content contained in a third-party website. Content
contained on such third-party websites is not part of this note and is not incorporated by reference into this note. The inclusion of a link in this note does not imply any endorsement by or any
affiliation with BofA Merrill Lynch. Access to any third-party website is at your own risk, and you should always review the terms and privacy policies at third-party websites before submitting
any personal information to them. BofA Merrill Lynch is not responsible for such terms and privacy policies and expressly disclaims any liability for them.
Certain outstanding reports may contain discussions and/or investment opinions relating to securities, financial instruments and/or issuers that are no longer current. Always refer to the most
recent research report relating to an issuer prior to making an investment decision.
In some cases, an issuer may be classified as Restricted or may be Under Review or Extended Review. In each case, investors should consider any investment opinion relating to such issuer (or
its security and/or financial instruments) to be suspended or withdrawn and should not rely on the analyses and investment opinion(s) pertaining to such issuer (or its securities and/or
financial instruments) nor should the analyses or opinion(s) be considered a solicitation of any kind. Sales persons and financial advisors affiliated with MLPF&S or any of its affiliates may not
solicit purchases of securities or financial instruments that are Restricted or Under Review and may only solicit securities under Extended Review in accordance with firm policies.
Neither BofA Merrill Lynch nor any officer or employee of BofA Merrill Lynch accepts any liability whatsoever for any direct, indirect or consequential damages or losses arising from any use of
this note or its contents.

6

Vakrangee | 27 June 2016

For the exclusive use of Hrishikesh Gupta (HGupta@sgadvisers.com) at Sustainable Growth Advisers, LP

C

